Leadership for Diverse Communities
DOCTORAL PROGRAM IN EDUCATIONAL LEADERSHIP

EDL 201:  Organizational Theory in Complex Organizations

Fall 2008   
Units:  3 Semester Units

	Instructor
	Meetings (Room Ed 444 unless otherwise noted)

	James Mullooly PhD
Department of Anthropology


Office: Peters 245

Telephone: 278-7574/ Cell: 443-9946



e-mail: jmullooly@csufresno.edu

Office Hours: Wednesdays 10:00-11:45; 

Thursdays 10:45-2:00 and by appointment.
	I. Friday, August 22, 7-9 PM Orientation, 

I. Saturday, September 6, 8 AM- 4 PM

II. Weekend of September 12, 13 (Fri 4-8, Sat. 8-4) III. Weekend of October 10, 11 (Fri 4-8, Sat. 8-4)

IV. Weekend of November 14, 15 (Fri 4-8, Sat. 8-4)


Course Description

Examines the purpose and nature of qualitative research including current applications in educational settings.  Emphasis is directed toward critical analysis of current qualitative studies and will include field-based application. Fieldwork component is included in this course.

This course examines the purpose and nature of qualitative research including current applications in educational settings. Emphasis is directed toward critical analysis of current qualitative studies and will include field-based application.  Qualitative fieldwork is fundamentally a hands-on activity.  We will read about fieldwork and learn about fieldwork by doing it.  The course consists of a series of topics germane to qualitative research and punctuated by short field research assignments that will provide you with the skills necessary to conduct field research on your own.

Core Elements

Educational Accountability, Applied Qualitative Inquiry, Research, Professional Practice.

Student Learning Objectives

1.1
Graduates of the DPELFS will be able to provide visionary leadership reforming instructional practices and policies, creating healthy school and campus cultures, implementing appropriate curriculum, and in establishing school-community relations and home and school learning environments.

2.1
Graduates of the DPELFS will be able to undertake educational program evaluations and assessments in educational settings, and be able to collect, disaggregate, and analyze data to be able to offer appropriately differentiated instruction.

2.3
Graduates of the DPELFS will demonstrate, through writing assignments, their ability to understand research related to educational issues and problems and relate the research to the focus of their study (Pre-K-12 Education Administration or Post-secondary Education Administration).

3.1 Graduates of the DPELFS will know how to access the current literature using available technology relative to educational leadership.

3.2 Graduates of the DPELFS will be able to write literature reviews for problems related to instructional leadership, school administration and reform, social and cultural contexts of schools, primary language and customs as they relate to academic development, and issues related to school effectiveness.

3.3 Graduates of the DPELFS will be able to use a variety of research methodologies in investigating issues related to school effectiveness.
Upon successful completion of the course, students will be able to:

1. describe the central principles of qualitative methodology, 

2. apply qualitative modes of analysis to problems in education and schooling,

3. evaluate methodological techniques used by qualitative researchers,

4. analyze critical issues in qualitative methodology in terms of personal/global consequences,

5. utilize basic ethnographic/inductive field techniques,
Course Objectives
To provide basic training in qualitative research methods and supervised field experience in using those methods.

To examine some of the literature on qualitative research methods. 

To gain familiarity with standards for evaluating qualitative studies in education and related fields.

To emphasize the developing of skills in writing, systematic critical analysis, and the integration of research into practice.

Administrator Dispositions
The faculty of the KSOEHD fosters the development of the following professional dispositions:  reflection, critical thinking, professional ethics, valuing diversity, collaboration, and life-long learning.  Students will increasingly reflect these dispositions in their work with students, families, and communities.

General Statements
Students with special needs addressed by the American Disabilities Act who need course materials in alternative modes should notify the instructor and immediate reasonable efforts will be made to accommodate those special needs.  Further information on policies regarding plagiarism, cheating, sexual harassment and student conduct can be found in the University Catalog and the Schedule of Courses.  In the interest of safety, students are advised to leave the building in groups.  University security escorts are available by calling 278-2132.

Rationale for Such a Course

What I am insisting on is that the standards of scientific practice derive from science itself, even though the science of any period is intimately involved with every other human concern. -Abraham Kaplan

Many assume that research methods are at their most “scientific” when quantitative approaches like experimental statistics are employed. Conversely, others have argued that science is often not as “scientific” as we would like to believe since it is a human creation.  An investigation of the qualitative methods employed in scientific research will illustrate the interdependent nature of dichotomies like deduction/induction, observation/interaction, objective/subjective and of course quantitative/qualitative. Through this investigation, the benefits of qualitative methods will become evident. 

Instructor Assumptions:  Ethnography, the primary method of cultural anthropologists, is a classically inductive approach to understanding others. Ethnomethodology is a form of sociology that strives to understand the taken-for-granted, quotidian moments (and sense making practices) that comprise most of life as we know it. Although this course is much broader than these two areas, their influence will be evident throughout. Additionally, I strive to analytically separate those things that are utterly “social” from those things that are utterly “psychological”.  Though difficult, I find this exercise more fruitful than methodological eclecticism.

My Expectations
This course will essentially be conducted through lectures, group discussions, reflections, and active participation. Moreover, there is a presumption that you will have read thoroughly and reflected upon the readings and the issues prior to coming to class. This will allow you to participate more fully and actively in class discussions. I should make clear, however, that my idea of participation includes listening to others as well as speaking. Many of the concepts we’ll be exploring in this class are complex, and you each bring the richness of your experiences and knowledge to the table. One of the chief requirements, therefore, is for everyone to encourage the expression of ideas from everyone else. I encourage you to be supportive of everyone as s/he formulates ideas and opinions, being respectful of each student as s/he struggles to arrive at an understanding of the discussion. 

Instructional Strategy

There are three basic texts for the course:  One on qualitative field methods overall (i.e., Bailey’s Qualitative Field Methods), one that focuses on ethnographic methods specifically (i.e., Angrosino’s Projects in Ethnographic Research) and one that surveys qualitative studies of schooling (i.e., Lancy’s Studying Children and Schools).  The first two will guide you through a series of short research assignments while providing a “step by step” guide to the dominant forms of qualitative research methodology. These texts will be augmented by readings from articles and portions of others texts that are all found on line.


Class periods will be divided between activities, lectures and class discussions.  In this course, however, a good deal of learning will take place outside the classroom, as you pursue field projects.  We will have plenty of opportunities to discuss your experiences in class.  Beyond in class readings and on line readings, some discussion will occur via email based discussion boards.

Required Texts

Angrosino, M. V. (2005).  Projects in Ethnographic Research. Waveland Press.

Bailey, C. A. (2007). A Guide to Qualitative Field Research 2nd Edition, Pine Forge Press.

Lancy, D.F. (2001) Studying Children and Schools: Qualitative Research Traditions.

Prospect Heights, IL: Waveland Press.
Moffatt, M. Coming of Age in New Jersey: College and American Culture.
Additional Readings (more are located in the Course Outline at the back of this document)
American Anthropological Association (1998). Code of ethics of the American Anthropological 

Association.  Retrieved August 4, 2008, from http://www.aaanet.org/committees/ethics/ethcode.htm

Becker, H. S. (2007). The Epistemology of Qualitative Research (2007) [From Richard Jessor, Anne 

Colby, and Richard Schweder, eds., Essays on Ethnography and Human Development (Chicago: University of Chicago Press, forthcoming ).] Retrieved August 4, 2008, from

http://www.rnd.ncnu.edu.tw/hdcheng/research/quali/The%20Epistemology%20of%20Qualitative%20Research.htm
Geertz, C. (1973). “Thick Description," The Interpretation of Cultures. New York: Basic Books, p. 3-


30. Retrieved August 4, 2008, from http://www.iwp.uni-linz.ac.at/lxe/sektktf/gg/GeertzTexts/Thick_Description.htm
Spindler, L. The Expressive Autobiographic Interview (E.A.I.). Retrieved August 4, 2008, from


http://www.stanford.edu/~davidf/qualitative151/ExpressiveAutobiographic.pdf
Trochim, W. M. (2007). Research Methods Knowledge Base Retrieved August 4, 2008, from 


http://www.socialresearchmethods.net/kb/index.php
Course Requirements and Evaluation of Students

Students will take charge of the discussion for class twice this semester. S/He will be responsible for presenting an overview of the material and for generating provocative discussion questions for the entire class. (15%)
A protection of human subjects exercise (10%) 

Discussion board: submit a response paper to assigned readings (for both the Friday and Saturday classes) and respond to another student for each weekend- BY THE THURSDAY NIGHT BEFORE THAT WEEKEND’S CLASS. In responding to each reading, the student will be expected to include at least one direct quote from the reading (20%)

Attendance and participation are an important part of this seminar. Short written assignments will be required on an ad hoc basis. (20%)

OPTIONS for the final paper
A final paper (approximately 15 pages), ideally, a draft for a future methodology chapter, will be due a week after the last day of class. This paper will present the methodological decisions for the proposed dissertation. Special attention should be paid to incorporate the concepts of qualitative research that have been discussed in the current seminar. (35%)

The final grade will be based primarily on instructor assessments of students’ discussion presentations, final papers, and participation/attendance in class discussions. Students’ active peer reviewing and critiquing will be taken into account.

Grading Policy

Students begin this course with an A, and are free to convince me that they should not have an A, by virtue of their incompleteness of assignments, inattention to careful fieldwork, or non-participation in class (including missing classes, and failure to keep up with the reading, thereby being unable to participate in an informed and sophisticated way).  Each class absence will automatically lower students grades one letter.  Class is heavily reliant on having ongoing, and intense discussion of the readings. All written assignments are to be word-processed and to be turned in on time. All late papers will receive a 

10% penalty on the final grade of that assignment.

Course Policies:
Preparation for Class.  Reading assignments are expected to be completed prior to attending class and knowledge of the content of reading assignments may be tested in various modes including quick-writes, quizzes, short-answer essays, and performance assessments.
Grading. Grading will be based on percentage points. Each part of the course will be graded individually based on a100% scale. The two percentages will be averaged at the end of the semester for a total course grade as follows: 90-100 points = A; 80-89 point= B; 70-79 points = C; 60-69 points = D; <60 points = F  

Subject to Change.  This syllabus and schedule are subject to change in the event of extenuating circumstances. If you are absent from class, it is your responsibility to check on announcements made while you were absent. REMEMBER: It is not the strongest species that survive, nor the most intelligent, but the ones most responsive to change. - Charles Darwin

University Policies

Cheating and Plagiarism: "Cheating is the actual or attempted practice of fraudulent or deceptive acts for the purpose of improving one's grade or obtaining course credit; such acts also include assisting another student to do so. Typically, such acts occur in relation to examinations. However, it is the intent of this definition that the term 'cheating' not be limited to examination situations only, but that it include any and all actions by a student that are intended to gain an unearned academic advantage by fraudulent or deceptive means. Plagiarism is a specific form of cheating which consists of the misuse of the published and/or unpublished works of others by misrepresenting the material (i.e., their intellectual property) so used as one's own work." Penalties for cheating and plagiarism range from a 0 or F on a particular assignment, through an F for the course, to expulsion from the university. For more information on the University's policy regarding cheating and plagiarism, refer to the Class Schedule (Policy/Legal Statements) or the University Catalog (University policies) .

 

Make Up Policy for Planned and Unplanned Absences: In the case of an unplanned student absence, papers, tests, and/or homework assignments due during the time the student is absent may be made up only if the student contacts the instructor as soon as practicable after the absence occurs and works out a plan.  In the case of authorized absences due to university-sponsored activities, students should expect to submit their work to the instructor on or before the due date, or as arranged with the instructor. This includes papers, tests, and/or homework assignments. See grading policy in syllabus for additional information.

When a student is absent for an extended time period, a viable make-up plan may not be feasible. In these circumstances, other options such as dropping the class for a serious and compelling reason or withdrawal from the university may be appropriate.

Computers: "At California State University, Fresno, computers and communications links to remote resources are recognized as being integral to the education and research experience. Every student is required to have his/her own computer or have other personal access to a workstation (including a modem and a printer) with all the recommended software. The minimum and recommended standards for the workstations and software, which may vary by academic major, are updated periodically and are available from Information Technology Services or the University Bookstore. In the curriculum and class assignments, students are presumed to have 24-hour access to a computer workstation and the necessary communication links to the University's information resources." 

  

Copyright policy: Copyright laws and fair use policies protect the rights of those who have produced the material. The copy in this course has been provided for private study, scholarship, or research.  Other uses may require permission from the copyright holder.  The user of this work is responsible for adhering to copyright law of the U.S. (Title 17, U.S. Code). To help you familiarize yourself with copyright and fair use policies, the University encourages you to visit its copyright web page.
Digital Campus course web sites contain material protected by copyrights held by the instructor, other individuals or institutions. Such material is used for educational purposes in accord with copyright law and/or with permission given by the owners of the original material.  You may download one copy of the materials on any single computer for non-commercial, personal, or educational purposes only, provided that you (1) do not modify it, (2) use it only for the duration of this course, and (3) include both this notice and any copyright notice originally included with the material. Beyond this use, no material from the course web site may be copied, reproduced, re-published, uploaded, posted, transmitted, or distributed in any way without the permission of the original copyright holder.  The instructor assumes no responsibility for individuals who improperly use copyrighted material placed on the web site. 

Course Outline EDL 207 Applied Qualitative Research Methods (Fall 2008)
	Date
	Topic
	READINGS
	WORK

	I. Introduction to Qualitative Fieldwork: Definitions and Ethics

	I
8/22
	Orientation
	Negotiating the Course Plan
	Introductions

	I
9/6
	What are Qualitative Methods?;

&

Ethics in the Field and Informed Consent.


	-On-line: (Trochim) Research Methods Knowledge Base. Read the section on Qualitative Measures and all of its subsections (The Qualitative Debate,…Qualitative Validity)
http://www.socialresearchmethods.net/kb/qual.php
-Online Reading: 1998 Code of Ethics of the American Anthropological Association. Available at http://www.aaanet.org/committees/ethics/ethcode.htm
- Read up on the IRB process if it is unfamiliar to you. http://www.csufresno.edu/humansubjects/
-(On line) Geertz (1973). "Thick Description," The Interpretation of Cultures. New York: Basic Books, p. 3-30. http://www.iwp.uni-linz.ac.at/lxe/sektktf/gg/GeertzTexts/Thick_Description.htm
	Assignment: 
Describe Qualitative Field Research in a paragraph (Bailey ch. 1, exercise 1).

Activity:
1. Workshop “Genius” 

2. What is Science?
3. What is Induction?

4. Debate: “Qualitative Validity”

	II. Prelude to Qualitative Fieldwork: Method, Theory & Methodology

	II
9/12
Fri
	Theory and

Epistemology
&
‘Taking Note of 
Note Taking’

	-Bailey, chapters 1-4
-Angrosino chapters 1-3

-Lancy, Chapters 1-6 (break chapters 2-6 in groups)
-On line (Becker): The Epistemology of Qualitative Research
http://www.rnd.ncnu.edu.tw/hdcheng/research/quali/The%20Epistemology%20of%20Qualitative%20Research.htm 
-Kaplan, Chapter 1
	Assignment: Analyze the Blazier incident, Bailey ch.2, ex. 2

Optional: 

Angrosino To Do ch. 2 (p.21)
Assignment: Write three research questions (Bailey ch. 3, exercise 1)
Activity: “Pick a Theory” handout.

	II
9/13
Sat.
	Methodology
 and
Observation

&

Interviews
	-Bailey, chapters 5-6
-Angrosino chapters 4-5
-On line: (Spindler) The Expressive Autobiographic Interview
http://www.stanford.edu/~davidf/qualitative151/ExpressiveAutobiographic.pdf
-[The Library Study]

Foster-Gibbons_cmpd.pdf (2.581 Mb)

The pdf is in Bb.


	Activity: 

Analytic Primer:
The “F… You” Sequence.
Assignment: 15 min. Observation.

Use one or both of the following as your guide:

Angrosino Ch 4 To Do (p. 40);

Bailey ch. 6, ex. 2.
[NB: Be mindful of the important “lesson from the field” implied in Bailey ch.8 ex 1]

	III. Processing Qualitative Fieldwork: Data Analysis 

	III
10/10
Fri.

	Analyzing Data 
& 
Surveys, Questionnaires and Interviews

	-Bailey, chapters 9
-Angrosino chapters

-Lancy, chapter 7
-On-line: (Trochim) Research Methods Knowledge Base. 

Read the section on Surveys and all its subsections (i.e., Plus & Minus of Survey Methods,… Constructing the Survey)
http://www.socialresearchmethods.net/kb/survey.php
-Bailey, chapter 9
	Assignment: 

Interview activity 

Angrosino Ch 5 To Do (p. 52 select either 1 0r 2);
Activity:
Constructing a survey

	III
10/11
Sat.

	Qualitative Data Analysis Technologies: Coding, Memoing, and Descriptions
&
Atlas/ti Lab
	 -Power point of qualitative methods I will email to you all.
-Readings on “Grounded Theory” (TBA)

	Activity: Atlast/ti lab – Bring a laptop if you have one.

Assignment: Bring field notes to code in class.  As a guide, use Angrosino Ch 6 To do (p. 59) or 

Bailey ch. 9,ex. 1

	IV. Disseminating Qualitative Fieldwork: Sharing the Story

	IV
11/14
Fri.
	Field Notes and Leaving the Field
	-Bailey, chapters 8
-Angrosino chapters 6

-Lancy, chapter 7 
Summary Notes of

Writing for Social Scientists: How to Start and Finish Your Thesis, Book, or Article

By Howard S. Becker

http://www.brint.com/papers/writing.htm
- Coming of Age in New Jersey: College and American Culture. (Michael Moffatt) (first half).
	Activity: TBA

	IV

11/15

Sat.
	Typologies, Taxonomies, Visual Representations, and Themes

&

Storytelling, Critical Events, and Analytic Induction

&

Evaluation Criteria and Final Manuscript
	-Bailey, chapter 10-12

Angrosino Chapter 7

- Coming of Age in New Jersey: College and American Culture. (Michael Moffatt) (second half).

-Social Network Analysis  http://www.csc.noaa.gov/mpass/tools_network.html
-Michael Watts, “The Holy Grail: In Pursuit of the Dissertation Proposal.” (2001, Regents of the University of California, 12 pp.) Available online:

http://globetrotter.berkeley.edu/DissPropWorkshop/process/InPursuitofPhD.pdf
	Activity: Typology creation
Assignment: Typology creation - Bailey ch. 10,ex. 1, 2 or 3 [your choose]

Assignment: Bailey ch. 11, ex. 2


� …what we do not know is potentially knowable in such a way that it can have an impact on our collective history. The kind of anthropological research that is sometimes associated with colonialism, positivism, modernity, that is with a particular total cultural environment, has, in its development, shaped this very culture (if only by adding new concepts of "culture" to the one the 19th century bequeathed the next one!) and will change it further. Research is educational because it is cultural. Research is cultural because it is cultural. Indeed if we dare follow Lévi-Strauss's wildest statements, research ("the science of the concrete") is culture at work through the dual activity of the engineer and the bricoleur (1966 [1962]). -Herve Varenne
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